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PALO ALTO SPEEDOMETER, INC.
 718 Emerson St Palo Alto, CA 94301-2410 
Phone: (650) 323-0243 Fax: (650) 323-4632
 info@paspeedo.com 
www.paspeedo.com

General information: For most year/make/models, we only need the replacement cluster shipped to us for reprogramming. However, we ask that you ALWAYS send both the original and the replacement unit. There are some year/make/models that we NEED the original cluster as well as the replacement cluster in order to perform the reprogramming service. If you haveany questions about  a specific year/make/model, please contact us to confirm whether we need both clusters or not. Pricing varies depending on the year/make/model. 

Procedure for Non-Dealership (Private-Party) submitting instrument clusters for calibration to current mileage: 
1. Send well-packaged instrument cluster to: 
Palo Alto Speedometer 718 Emerson St. Palo Alto, CA 94301-2410 
Ph.: (650) 323-0243 
2. Please specify what type of return shipping service you desire; we use UPS (Ground, 3 Day Select, 2nd Day Air, Next Day Air). If you would like, you can place a pre-paid return shipping label, but know that you will be responsible for insuring the package appropriately, and you will need to handle any loss or damage shipping claims if they arise. We charge a handling fee of $2.50 if you are providing us with a pre-paid return shipping label. 
3. Please include specific contact information with the name and phone number of the person at the dealership that we can contact directly with any questions. 

Please call or email us with any questions you may have. Thank you for your interest in our services. 

PALO ALTO SPEEDOMETER, INC.









User Input Below

Vehicle Information

Year:_______________________(Mandatory)

Make:______________________(Mandatory)

Model:________________________________________(Mandatory)

Part Number:__________________________________(Mandatory)

VIN:__________________________________________(Mandatory)

Mileage to be Programmed:___________________________________(Mandatory)

Please specify how you will be paying, i.e. Check, Cash, Credit Card:___________________________________(Mandatory)

Customer Name:_____________________________________(Optional)

Email:_____________________________ (Mandatory)

Phone Number:____________________ (Mandatory)

Shipping Information
Shipping Address:__________________________(Mandatory)

Preferred Method of Return Shipping (i.e Ground, Next Day air, etc.) if you are providing a label insert N/A:_________________(Mandatory)











This form MUST be filled out if you are a non-Dealership Auto Shop or the owner of the vehicle and are requesting the mileage to be reprogrammed. Auto Shops can choose to provide either their own or their customer’s Driver’s License. 

Odometer Agreement Form 

Whereas, the undersigned (the Client) has requested that Palo Alto Speedometer, Inc. perform work and service on an odometer / N.V.M. (Non-Volatile Memory) Chip system of the vehicle; 

Whereas, State and Federal Laws specifically prohibit the tampering or alteration of any vehicle’s odometer or N.V.M Chip system so that the vehicle indicates a mileage figure different that is actually the case; 

Whereas, State and Federal Laws provide for significant damages including the right to attorney fees for any illegal tampering or alteration of a vehicle’s mileage reading; Whereas, in many instances, given the most recent computer technology, it is impossible for Palo Alto Speedometer, Inc. to accurately determine the actual mileage of a vehicle, and instead, Palo Alto Speedometer, Inc. must rely upon representations as to actual mileage provided by the Client in order to accurately reset and/or repair the odometer / N.V.M. Chip system on vehicles; 

In consideration of the premises above, the parties hereby agree as follows; 

1. The Client represents and warrants that the actual mileage on the following vehicle is: 

Mileage: ________________ VIN: ______________________________ Year: _________ 

                Make: ___________________                             Model: _______________ 

2. The Client agrees to indemnify, defend and hold harmless Palo Alto Speedometer, Inc. its employees, representative, officers, agents and assigns from any and all claims, actions, cause of actions, demands, rights, damages and attorney fees relating to or arising out of Palo Alto Speedometer’s work on the odometer / N.V.M. System. 

Client Name: _________________________________________ 


_________________________                                                         ________________________ 
         Sign Here Please                                                                             Driver’s License # 


_________________________                                                ____________                     _____________ 
                  Date                                                                               R.O. #                                    P.O. #  

A COPY OF DRIVER’S LICENSE MUST ACCOMPANY THIS FORM



Once completed print out and put in box.
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